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`m AÝ` Ho$ g§~§Y _| BgHo$ PyR>o `m H$nQ>nyU© hmoZo H$mo OmZVo hþE dh Xmdm ~ZmVm h¡ `m 
Cgo AmJo ~‹T>mVm h¡, Vmo `h nm°{bgr {ZaW©H$ hmo OmEJr Am¡a BgHo$ A§VJ©V g^r Xmdo `m 
^wJVmZ OãV hmo OmE§Jo Am¡a `{X CZH$m ^wJVmZ hmo J`m h¡ Vmo do ~r{_V go nwZ: dgybr 
`mo½` hm|Jo.

7. aÔ H$aZm

7.1. `h nm°{bgr H§$nZr H$s Amoa go `m CgHo$ Ûmam ~r{_V ì`pŠV H$mo H$_ go H$_ 14 
{XZ H$s {b{IV gyMZm Ho$ _mÜ`_ go aÔ hmo gH$Vr h¡ Am¡a Eogr Xem _| H§$nZr 
Ag_mßV nm°{bgr Ad{Y 

Ho$ {bE EH$ àmo-amQ>m àr{_`_ bm¡Q>mEJr. g§Xoh go ~MZo Ho$ {bE H§$nZr {H$gr Eogo Xmdo 
Ho$ {bE CÎmaXm`r ahoJr, Omo Cg {V{W go nhbo ~Zm Wm, {Og na `h ~r_m aÔ 
{H$`m J`m h¡.

7.2. `h nm°{bgr ~r{_V ì`pŠV Ûmam {H$gr ^r g_` H§$nZr H$mo H$_ go H$_ 14 {XZ 
H$s {b{IV gyMZm Ho$ _mÜ`_ go aÔ H$s Om gH$Vr h¡. H§$nZr àr{_`_ H$s dmngr 
25% H$s àr{_`_ Ho$ EH$ Ý`yZV_ AdYmaU Ho$ AYrZ EH$ `WmZwnmV Ho$ AmYma 
na H$aoJr Cg g_` gwajm Ho$ g§X^© Ûmam Omo àXmZ H$s JB© h¡. `{X ~r{_V Zo Bg 
nm°{bgr Ho$ VhV Xmdm {H$`m h¡ Vmo {ZañV {H$E OmZo na H$moB© àr{_`_ H$s dmngr 
eof Zht hmoJr.

8. {ddmX H$m g_mYmZ

8.1. `{X H$moB© {ddmX `m A§Va, Bg nm°{bgr Ho$ A§VJ©V hmoZo dmbo ^wJVmZ Ho$ n[a_mU 
Ho$ AZwgma CËnÝZ hmoVm h¡ (CÎmaXm{`Ëd AÝ`Wm ñdrH¥$V h¡), Vmo Eogo A§Va H$mo 
AÝ` g^r àíZm| Ho$ Abmdm ñdV§Ì ê$n go EH$ EH$_mÌ Ý`m`H$Vm© Ho$ {ZU©` Ho$ 
{bE ^oOm OmEJm, {Ogo gmW hr njm| Ûmam {b{IV _| {Z`wŠV hmoZm h¡ `m `{X do 
{H$gr nj Ûmam n§M {ZU©` ~wbmE OmZo Ho$ 30 {XZm| Ho$ ^rVa {H$gr EH$ Ý`m`H$Vm© 
na gh_V Zht hmo gH$Vo, Vmo Bgo VrZ Ý`m`H$Vm©Am| H$s EH$ n¡Zb H$mo ^oOm 
OmEJm, {Og_| Xmo Ý`m`H$Vm©Am| _o go EH$-EH$ Ý`m`H$Vm© {ddmX/A§Va Ho$ {bE 
àË`oH$ njm| Ûmam {Z`wŠV hmoJm Am¡a Vrgao Ý`m`H$Vm© H$s {Z`wpŠV CZ Xmo 
Ý`m`H$Vm©Am| Ûmam hmoJr Am¡a `h n§M {ZU©` Am{~©Q´>oeZ E§S> H§$gr{bEeZ EŠQ>, 
1996 Ho$ àmdYmZm| Ho$ A§VJ©V Ed§ CZHo$ AZwê$n g§Mm{bV hmoJm. `h ñnï> ê$n go 
gh_V Ed§ g_Pm J`m h¡, {H$ `{X H§$nZr Zo Bg nm°{bgr Ho$ A§VJ©V `m BgHo$ 
g§~§Y _| CÎmaXm{`Ëd H$mo ñdrH$ma Zht {H$`m J`m h¡ `m {ddmX h¡, Vmo H$moB© ^r 
A§Va `m {ddmX n§M {ZU©` Ho$ gwnwX© H$aZo `mo½` Zht hmoJm, O¡gm {H$ `hm§ nhbo 
{X`m J`m h¡. `h EVX²> Ûmam ñnï> ê$n go {ZYm©[aV Ed§ Kmo{fV h¡ {H$ BgHo$ Ûmam 
`h ñnï> ê$n go {Z`V Am¡a Kmo{fV {H$`m OmVm h¡ {H$ `h Bg nm°{bgr na {H$gr 
^r H$m`©dmhr Ho$ A{YH$ma `m `m{MH$m H$s nyd©dVr© pñW{V hmoJr {H$ j{V `m ZwH$gmZ 
H$s am{e H$m Eogo n§M {ZUm©`H$/{ZUm©`H$m| Ûmam {ZU©` nhbo àmßV {H$`m OmEJm.

8.2. n§M {ZU©` Ho$ Am¡a Bg_| bmJy H$mZyZ, ^maVr` H$mZyZ hm|Jo.

8.3. n§M {ZU©` Ho$ ì`` njm| Ho$ ~rM ~am~a ê$n go gmPm hm|Jo Am¡a Eogo ì``m| H$mo Ý`m`H$Vm© 
Ûmam n§M {ZU©` Ho$ g§MmbZ _| Cn`wŠV g_ñV bmJV g{hV, g\$b nj H$mo àXmZ 
{H$`m OmEJm, `m Ohm§ {H$gr nj H$mo nyar Vah go g\$b Zht H$hm Om gH$Vm, Vmo Eogo 
nj H$mo; Omo H$mµ\$s hX VH$ g\$b hmoZo Ho$ ê$n _| hmo.

8.4. `h Bg nm°{bgr {H$gr H$m`©dmhr `m _wH$X_o Ho$ A{YH$ma Ho$ {bE EH$ gh_V eV© 
{_gmb h¡ {H$ Eogo Ý`m`H$Vm© `m Ý`m`H$Vm©Am| Ûmam H$moB© {ZU©` nhbo àmßV hmoJm.

8.5. {H$gr Eogr pñW{V _|, O~ `o n§M {ZU©` àmdYmZm| H$mo _mÝ` Zht _mZm OmEJm, Vmo 
Eogr g_ñV {ddmX ^maVr` Ý`m`mb` Ho$ {d{eï> Ý`m`joÌ Ho$ gwnwX© {H$`m OmEJm. 

9. gyMZmE§ 

~r_o H$s Bg nm°{bgr Ho$ A§VJ©V H$moB© gyMZm, {ZX}e `m AZwXoe 

{b{IV _| hm|Jo Am¡a hmWm| go, S>mH$ go `m \¡$Šg Ho$ _mÜ`_ go `hm§ nhþ§MmE OmE§Jo

~r{_V Ho$ _m_bo _|, eoS>çyb _| {d{Z{X©ï> nVo na `m A§{V_ kmV nVo na.

H§$nZr Ho$ _m_bo _| `hm§

EMS>rE\$gr EJm} OZab B§í`moaoÝg H§$nZr {b{_Q>oS>
N>R>r _§{µOb, brbm {~µOZog nmH©$,

AmnH$mo ~r{_V H$aZo H$m h_mam AZw~§Y AmnHo$ Ûmam h_| {XE JE àñVmd na AmYm[aV h¡, Omo 
Bg AZw~§Y Am¡a AmnH$s àr{_`_ Ho$ ^wJVmZ Am¡a h_mao Ûmam CgH$s dgybr H$m AmYma h¡. 
`h nm°{bgr h_mao ~rM g§nyU© AZw~§Y H$mo [aH$m°S>© H$aVr h¡ Am¡a ì`ŠV H$aVr h¡ {H$ h_ Š`m 
~r{_V H$aVo h¢, Bgo H¡$go ~r{_V H$aVo h¢, Am¡a h_| Amngo Š`m AnojmE§ h¢ Am¡a Amn h_go 
Š`m AnojmE§ aI gH$Vo h¢.

1. `Wmo{MV AZwnmbZ

Bg nm°{bgr H$s eVm], àmdYmZm|, dma§{Q>`m| Am¡a {Z`_m| H$m `Wmo{MV AZwnmbZ Am¡a BZHo$ 
à{V ñdrH¥${V, Š`m|{H$ BZH$m g§~§Y CZ ~mVm| go h¡, {OZH$m ~r{_V ì`pŠV Am¡a/`m 
CgHo$ n[adma Ûmam nmbZ {H$`m OmZm Amdí`H$ h¡ VWm Omo Bg nm°{bgr Ho$ A§VJ©V 
H§$nZr Ho$ {H$gr ^r àH$ma Ho$ CÎmaXm{`Ëd H$s EH$ eV© ahoJr.

2. C{MV XoI^mb

~r{_V ì`pŠV do g^r C{MV H$X_ CR>mEJm, {Oggo Bg nm°{bgr Ho$ A§VJ©V AmZo dmbo 
Xmdo H$m {ZfoY {H$`m Om gHo$;

3. ~r{_V KQ>Zm Ho$ K{Q>V hmoZo na H$Îm©ì` Am¡a Xm{`Ëd

Bg nm°{bgr Ho$ A§VJ©V H§$nZr Ho$ CÎmaXm{`Ëd H$s `h EH$ AJ«Jm_r eV© h¡ {H$ Eogr H$moB© 
^r KQ>Zm K{Q>V hmoZo na, {OgH$m Bg nm°{bgr Ho$ A§VJ©V Xmdm ~ZVm h¡ `m Omo Xmdm 
~Zm gH$Vr h¡ -

3.1. ~r{_V ì`pŠV H$mo Vwa§V Am¡a {H$gr ^r àH$ma H$s KQ>Zm Ho$ hmoZo na 14 {XZm| Ho$ 
A§Xa Bg ~m~X eoS>çyb _| {XE JE nVo na KQ>Zm H$s {b{IV gyMZm XoZr hmoJr 
Am¡a Eogr KQ>Zm H$s MoVmdZr Ho$ ~m~X, Omo Xmdo H$m H$maU ~Z gH$Vr h¡, Bg 
gmoM Ho$ nrN>o H$m H$maU ~VmZm hmoJm, Am¡a 

3.2. ~r{_V ì`pŠV H$mo CgH$m nyar Vah go ^am hþAm Xmdm ànÌ 28 {XZm| Ho$ ^rVa 
H§$nZr VH$ nhþ§MmZm hmoJm, {Og_o| hmo MwHo$ ZwH$gmZ `m j{V H$s {dñV¥V OmZH$mar hmo 
VWm {H$gr ^r Xmdo H$s am{e H$m AZw_mZ, CZ g^r H$mJµOm| Ho$ gmW, Omo H§$nZr 
go Mmhr JB© am{e H$m g_W©Z H$aVr h¡, Cgo ghr gm{~V H$aVr hmo, Am¡a 

3.3. ~r{_V ì`pŠV H§$nZr Am¡a CgHo$ à{V{Z{Y`m| Am¡a {Z`wŠV ì`pŠV`m| H$mo A{dbå~ 
g§nyU© OmZH$mar, gh`moJ, A{^boI Am¡a H$mJµOmV àXmZ H$aoJm, {OZH$s CÝh| 
g_w{MV Amdí`H$Vm hmo, Am¡a

3.4. ~r{_V ì`pŠV {H$gr ^r àH$ma Ho$ Xmdo Ho$ g§~§Y _|, Omo `hm§ j{Vny{V© H$s 
{df`dñVw h¡, {H$gr ^r àH$ma Ho$ CÎmaXm{`Ëd H$m dmXm, H$moB© ^r g_Pm¡Vm `m 
{H$gr ^r àH$ma H$m ^wJVmZ `m ^wJVmZ H$m dmXm Zht H$aoJm `m H§$nZr H$s {b{IV 
gh_{V Ho$ {~Zm Bggo g§~§{YV H$moB© IM© `m ì`` Zht H$aoJm, H§$nZr H$mo `h 
A{YH$ma ahoJm {H$ dmo Eogo {H$gr ^r àH$ma Ho$ Xmdo H$m à{VdmX Am¡a/`m {ZamH$aU 
AnZo hmWm| _| bo Am¡a AnZo Vm¡a na BgH$m g§MmbZ H$ao, Bg hoVw ~r{_V ì`pŠV 
H§$nZr Ûmam g_w{MV ê$n go Mmhr JB© g§nyU© OmZH$mar Am¡a gh`moJ àXmZ H$aoJm.

4. `moJXmZ - AZwÀN>oX 1 (J§^ra ~r_mar) Am¡a AZwÀN>oX 2 ({ZOr XwK©Q>Zm) na bmJy Zht h¡.

`{X {H$gr ^r Xmdo Ho$ g_`, Bg nm°{bgr Ho$ hmoVo hþE ̂ r H$moB© AÝ` j{Vny{V© nm°{bgr 
h¡ `m hmoJr `m ~r{_V ì`pŠV H$m {H$gr ^r àH$ma H$m ~r_m hmo, Omo Bg Vah Ho$ Xmdo 
go g§~§Y aIVm hmo, Vmo H§$nZr ZwH$gmZ `m j{V Ho$ AnZo aoQ>o~b AZwnmV go A{YH$ 
^wJVmZ H$aZo `m `moJXmZ H$aZo Ho$ {bE ~mÜ` Zht ahoJr.

5. àË`mgZ - AZwÀN>oX 1 (J§^ra ~r_mar) Ed§ AZwÀN>oX 2 ({ZOr XwK©Q>Zm) na bmJy Zht

Bg nm°{bgr Ho$ A§VJ©V ~r{_V ì`pŠV `m H$moB© ^r XmdoXma H§$nZr Ho$ ì`` na Eogo g^r 
H$m`© Am¡a MrµO| H$aoJm `m H$aZo _| gh`moJ H$aoJm `m Eogm hmoZo H$s AZw_{V XoJm, Omo 
H§$nZr Ûmam {H$gr XrdmZr `m \$m¡OXmar Ý`m` `m CnMma bmJy H$aZo `m AÝ` njm| go 
amhV `m j{Vny{V© nmZo Ho$ {bE, µOê$ar `m g_w{MV ê$n go Amdí`H$ hmo, {OgHo$ {bE 
Bg nm°{bgr Ho$ A§VJ©V {H$gr ZwH$gmZ `m j{V Ho$ {bE `m Cgo R>rH$ H$aZo Ho$ {bE 
H§$nZr Ûmam ^wJVmZ {H$E OmZo na H§$nZr àË`m{gV `m nmÌ hmoJr `m ahoJr.

6. H$nQ> 

Bg nm°{bgr Ho$ A§VJ©V ~r{_V ì`{º$ `m H$moB© ^r XmdoXma {H$gr Xmdo H$mo CgH$s am{e 

g^r H$dg© na bmJy gm_mÝ` eV]

EMS>rE\$gr EJm} OZab B§í`moaoÝg H§$nZr {b{_Q>oS>

nm°{bgr H$m empãXH$ dU©Z

gd© gwajm nm°{bgr
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gyMZm Am¡a {ZX}e nmoñQ> {H$E OmZo Ho$ 7 {XZm| Ho$ ~mX `m hmWm| Ûmam gwnwX©Jr, \¡$Šg `m 
B©-_ob H$s pñW{V _| agrX àmßV hmoZo na Vwa§V nhþ±Mm {XE JE g_Po OmE±Jo.

10. g§MmbH$ H$mZyZ

Bg nm°{bgr Ho$ àmdYmZm| H$s g§aMZm, {ddoMZm Am¡a AW© ^maVr` H$mZyZ Ho$ AZwgma 
{ZYm©[aV hm|Jo. Bg nm°{bgr Ho$ AZwÀN>oX erf©H$ {gµ\©  {ddaUmË_H$ CÔoí`m| Ho$ {bE em{_b 
h¢ Am¡a do Bg nm°{bgr H$s g§aMZm `m {ddoMZm Ho$ CÔoí` go BgH$m {hñgm Zht h¢.

11. g§nyU© {Z{dXm 

`h nm°{bgr ~r_o H$s g§nyU© {Z{dXm H$m JR>Z H$aVr h¡. Bg nm°{bgr _| H$moB© ^r ~Xbmd 
`m \o$a~Xb V~ VH$ _mÝ` `m à^mdr Zht hmoJm, O~ VH$ {H$ H§$nZr Ûmam {b{IV _| 
AZw_mo{XV Z hmo, Omo AZw_moXZ nm°{bgr na EH$ g_W©Z Ûmam gmjr hmoJm.

12. joÌr` gr_mE§

`h nm°{bgr, nm°{bgr Ad{Y _| hmoZo dmbr CZ ~r{_V KQ>ZmAm| H$mo H$da H$aVr h¡, 
{OZH$m CëboI nm°{bgr eoS>çyb _| ñnï> ê$n go {H$`m J`m h¡. {H$gr ^r ^wJVmZ Ho$ 
g§~§Y _| H§$nZr H$m CÎmaXm{`Ëd Bg àH$ma ahoJr {H$ H§$nZr ^maV _| hr Am¡a ^maVr` 
_wÐm _| hr ^wJVmZ H$aoJr.

13. nwZZ©drZrH$aU

`h nm°{bgr AmOrdZ NwZZ©drZrH$aU `mo½` h¡ O~ VH$ Z ~r_mH¥$V ì`pŠV AWdm 
~r_mH¥$V ì`pŠV H$s Amoa go H$m`© H$aZo dmbo {H$gr Zo AZw{MV, ~oB©_mZ AWdm N>bnyU© 
T>§J go ì`dhma {H$`m hmo AWdm Bg nm°{bgr Ho$ VhV AWdm g§~§Y _| H$moB© JbV~`mZr 
hþB© hmo AWdm nm°{bgr H$m NwZZ©drZrH$aU H$moB© Z¡{VH$ {dn{Îm àñVwV H$aVm hmo.

h_ {H$gr ^r àH$ma go {ZåZ{bpIVm| Ho$ {bE ~mÜ` Zht h¢:

i. nwZZ©drZrH$aU gyMZm AWdm AZwñ_maH$ ^oOZm

ii. bm^m| AWdm àr{_`_ _| H$moB© ^r ~Xbmd (Am`w _| ~Xbmd Ho$ H$maU hmoZo dmbo H$mo 
N>mo‹S>H$a) BÝewaÝg aoJwboQ>ar Am¡a So>dbn_|Q> AWm°[aQ>r H$s ñdrH¥${V Ho$ gmW {H$`m 
OmEJm Am¡a AmnH$mo H$_ go H$_ 3 _hrZo nhbo gy{MV {H$`m OmEJm. ^{dî` _| Bg 

nm°{bgr Ho$ dmng bo {bE OmZo H$s g§^mdZm hmoZo na BgHo$ ~mao _| h_ AmnH$mo nm°{bgr 
Ho$ g_má hmoZo Ho$ 3 _hrZo nhbo gy{MV H$a|Jo. AmnHo$ nmg g_mZ j{Vny{V© ñdmñÏ` 
~r_m nm°{bgr Omo h_mao nmg nwZZ©drZrH$aU Ho$ g_` CnbãY hmo _| ñWmZm§VaU 
H$aZo H$m {dH$ën hmoJm Omo g^r Cnm{O©V {Za§VaVm bm^ O¡go {H$ g§M`r ~moZg, 
àVrjm H$mb H$m A{YË`mJ, BË`m{X g{hV hmoJm ~eV} {H$ AmB©AmaS>rE Ûmam Omar 
{H$E JE gwdmøVm _mJ©Xe©Zm| Ho$ AZwgma nm°{bgr H$mo {~Zm {H$gr {dam_ Ho$ ~aH$ama 
aIm J`m h¡.

iii. Xmdo Ho$ AZw^d na AmYm[aV nwZZ©drZrH$aU na h_ AmnH$s nm°{bgr na H$moB© 
A{V[aŠV ^maU bmJy Zht H$a|Jo.

AmnH$s nm°{bgr H$mo nwZZ©drZrH¥$V H$aZm ñdrH$ma H$aZo go nhbo h_| {H$gr gyMZm AWdm 
XñVmdoµO H$s _m±J H$aZo H$m A{YH$ma hmoJm. àmßV gyMZm Ho$ AmYma na AmnH$s nm°{bgr H$s 
eVm] H$mo ~Xbm Om gH$Vm h¡.

nm°{bgr Ho$ nwZZ©drZrH$aU Ho$ {bE g^r AmdoXZ nm°{bgr Ad{Y H$s g_m{ßV go nhbo 
h_mao Ûmam àmá hmo OmZo Mm{hE. Bg nm°{bgr Ho$ VhV nm°{bgr H$mo nwZZ©drZrH¥$V Ho$ {bE 
30 {XZm| H$s AZwJ«h Ad{Y CnbãY h¡. AZwJ«h Ad{Y Ho$ Xm¡amZ hþE {H$gr ^r 
~r_mar/AdñWm H$mo ~r_m-gwa{jV Zht {H$`m OmEJm Am¡a Cgo nyd©dVu AdñWm Ho$ ê$n _| 
_mZm OmEJm.

14. {Za§VaVm

`{X J«mhH$ F$U Ho$ g_mßV hmoZo Ho$ ~mX nm°{bgr H$m ZdrZrH$aU H$aZm Mmho, Vmo h_ 
J«mhH$ H$mo Cgr Vah H$m EH$ AÝ` CËnmX X|Jo, Omo Cg AZwÀN>oX go g§~§{YV ahoJm, 
{OgH$m J«mhH$ ZdrZrH$aU H$aZm MmhVm h¡. Bg_| g§{MV bm^ `WmpñW{V _| ahoJm.

EMS>rE\$gr EJm} OZab B§í`moaoÝg H§$nZr {b{_Q>oS>

nm°{bgr H$m empãXH$ dU©Z

gd© gwajm nm°{bgr

15. ^maU

h_ Xo` àr{_`_ na EH$ OmopI_ ^maU bmJy H$a gH$Vo h¢ (àñVmd \$m°_© _| H$s JB© 
KmofUmAm| Am¡a ~r_m Ho$ {bE àñVm{dV ì`pŠV`m| H$s ñdmñÏ` pñW{V Ho$ AmYma na). 
EH$ ì`pŠV na bmJy hmoZo bm`H$ A{YH$V_ OmopI_ ^maU 100% à{V amoJ 
{ZXmZ/{M{H$Ëgr` pñW{V H$m Am¡a 150% go A{YH$ à{V ì`pŠV Ho$ g_ñV OmopI_ 
^maU H$m A{VH«$_U Zht H$aoJm. `o ^maU nm°{bgr H$s àma§^ {V{W go {OZ_| h_mao gmW 
AZwdVu nwZZ©drZrH$aU (EH$m{YH$ nwZZ©drZrH$aU) em{_b h¢ AWdm ~r_mH¥$V am{e H$s 
d¥{Õ Ho$ {bE {ZdoXZ H$s àmpßV na bmJy hmoVo h¢ (~T>mE JE ~r_mH¥$V am{e Ho$ {bE).

h_ AmnH$mo à`moÁ` OmopI_ ^maU Ho$ ~mao _| EH$ H$mC§Q>a Am°\$a nÌ Ûmam gy{MV H$a]Jo. 
AmnH$m h_go ñdrH¥${V Am¡a A{V[aŠV àr{_`_ (`{X H$moB© hmo) g{hV Eogo H$mC§Q>a Am°\$a 
nÌ H$s àmpßV Ho$ 15 {XZm| Ho$ ^rVa nwZ… g§nH©$ H$aZm A{Zdm`© h¡. `{X Eogm hmo {H$ Z 
Vmo Amn H$mC§Q>a Am°\$a H$mo ñdrH$ma H$a| Am¡a Z hr 15 {XZm| Ho$ ^rVa h_go nwZ… 
g§nH©$ H$a| Vmo h_ AmnH$m AmdoXZ aÔ H$a X|Jo Am¡a AJbo 7 {XZm| Ho$ ^rVa ^wJVmZ 
{H$`m J`m àr{_`_ bm¡Q>m X|Jo.

H¥$n`m Ü`mZ X| {H$ h_ AmnH$s ñdrH¥${V nmZo Ho$ ~mX hr nm°{bgr Omar H$a|Jo.

16. {Z…ewëH$ Ñ{ï> Ad{Y

Bg nm°{bgr Ho$ {Z`_m| Am¡a eVm] H$s g_rjm H$aZo Ho$ {bE AmnHo$ 

nmg nm°{bgr XñVmdoµO H$s àmpßV H$s {V{W go 15 {XZm| H$s Ad{Y h¡. `{X {H$gr ^r 
{Z`_ Am¡a eV© Ho$ ~mao _| AmnH$mo H$moB© ^r Amn{Îm hmo Vmo aÔ H$aZo Ho$ H$maUm| H$mo 
H${WV H$aVo hþE AmnHo$ nmg nm°{bgr H$mo aÔ H$aZo H$m {dH$ën h¡ Am¡a {H$gr ^r àH$ma 
Ho$ {M{H$Ëgr` Om±M, ñQ>mån S>çyQ>r ewëH$ Am¡a AZwnmVr OmopI_ àr{_`_ na IMm] H$s 
am{e`m| H$mo g_m`mo{OV H$aZo Ho$ ~mX AmnH$mo AmnHo$ Ûmam ^wJVmZ H$s JB© àr{_`_ bm¡Q>m 
Xr OmEJr. Amn AnZr nm°{bgr V^r aÔ H$a gH$Vo h¢ `{X AmnZo nm°{bgr Ho$ VhV EH$ 
^r Xmdm Z {H$`m hmo. Bg nm°{bgr Ho$ VhV AmnHo$ g^r A{YH$ma nm°{bgr Ho$ {Z…ewëH$ 
Ñ{ï> {ZamH$aU na VËH$mb g_mßV Kmo{fV hmo OmE±Jo. nm°{bgr Ho$ nwZZ©drZrH$aU Ho$ g_` 
{Z…ewëH$ Ñ{ï> àmdYmZ à`moÁ` Am¡a CnbãY Zht h¡.

1. ~r_mH¥$V KQ>Zm

1.1. nm°{bgr Ad{Y Ho$ Xm¡amZ ~r_mH¥$V Ûmam Pobo JE {H$gr AmH$pñ_H$ emar[aH$ MmoQ> H$s 
KQ>Zm hmoZo na, eoS>çyb _| CëbopIV H$m`©H$mar _mZo JE ~r_m gwajm ^mJm| Ho$ VhV 
H§$nZr ^wJVmZ H$aoJr.

1.2. ^wJVmZ H$aZo Ho$ {bE H§$nZr H$m Xm{`Ëd àË`oH$ ~r_m gwajm ^mJ Ho$ {bE ~r_mH¥$V 
am{e VH$ Am¡a ^mJ ~r Ho$ VhV ~r_mH¥$V am{e Ho$ 125% VH$ gr{_V hmoJm.

~r_m gwajm ^mJ

2.1. ~r_m gwajm ^mJ E: _¥Ë`w

2.1.1. AmH$pñ_H$ emar[aH$ MmoQ> bJZo H$s KQ>Zm hmoZo na Omo ~r_mH¥$V H$s Cg 
AmH$pñ_H$ emar[aH$ MmoQ> Ho$ 12 _hrZm| Ho$ ^rVa _¥Ë`w H$m H$maU ~ZVr h¡ 
H§$nZr ~r_mH¥$V am{e H$m ^wJVmZ H$aoJr, {OgHo$ ~mX nm°{bgr g_mßV hmo 
OmEJr.

2.1.2. H§$nZr ~r_mH¥$V am{e Ho$ A{V[aŠV ~r_mH¥$V Ho$ ed H$mo _¥Ë`w ñWb go 
hm°pñnQ>b/{Zdmg VH$ Am¡a/AWdm XmhH$aU Am¡a/AWdm H${~«ñVmZ VH$ bo 
OmZo Ho$ IM} Ho$ Vm¡a na ~r_mH¥$V am{e H$m 2% AWdm é 5000 H$m ^r 
^wJVmZ H$aoJr.

2.2. ~r_m gwajm ^mJ ~r : ñWm`r nyU© {dH$bm§JVm

2.2.1. AmH$pñ_H$ emar[aH$ MmoQ> bJZo H$s KQ>Zm hmoZo na Omo ~r_mH¥$V H$s Cg 
AmH$pñ_H$ emar[aH$ MmoQ> bJZo Ho$ 12 _hrZm| Ho$ ^rVa ñWm`r nyU© {dH$bm§JVm 
H$m H$maU ~ZVr h¡, H§$nZr ~r_mH¥$V am{e Ho$ 125% H$m ^wJVmZ H$aoJr, 
{OgHo$ ~mX nm°{bgr g_mßV hmo OmEJr.

2.2.2. `{X AmH$pñ_H$ emar[aH$ MmoQ> bJZo H$s {V{W go nhbo ~r_mH¥$V {H$gr ñWm`r 
{dH$bm§JVm go nr{‹S>V Wm Vmo H§$nZr Ho$ ^wJVmZ H$aZo H$m Xm{`Ëd Bg VhV 
Cgr Ho$ AZwgma KQ> OmEJm, O¡gm H§$nZr Ho$ {M{H$Ëgr` nam_e©XmVmAm| Ûmam 
nam_e© {X`m OmEJm.

AZw^mJ 2: ì`pŠVJV XþK©Q>Zm
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AZw^mJ 2 na à`moÁ` {d{eï> n[a^mfmE±

{ZåZ{bpIV eãXm| AWdm nXm| H$m AW© Bg nm°{bgr _| do Ohm± ^r àH$Q> hm| dhr hmoJm O¡gm 
CÝh| {X`m J`m h¡, Am¡a Ohm± ^r àg§J BgH$s AZw_{V X|, EH$dMZ AWdm nw{bªJ Ho$ g§X^© 
~hþdMZ AWdm órqbJ H$mo gpå_{bV H$a|Jo: 

1. nm°{bgr H$m AW© h¡ àñVmd, eoS>çyb, nm°{bgr XñVmdoµO Am¡a H$moB© ^r n¥ð>m§H$Z Omo Bggo 
Ow‹S>m hmo AWdm CgH$m ^mJ ~ZVm hmo, `m Vmo à^mdr {V{W na AWdm nm°{bgr Ad{Y 
H$s Xm¡amZ.

2. Xmdm H$m AW© h¡ EH$ ~r_mH¥$V gwajm ^mJ Ho$ VhV EH$ Xmdm Omo EH$ Eogr ~r_mH¥$V 
KQ>Zm Ho$ g§~§Y _| h¡, Omo KQ> MwH$s h¡ AWdm KQ>Zo H$s g§^mdZm aIVr h¡.

3. eoS>çyb H$m AW© h¡ eoS>çyb, Am¡a CgHo$ gmW H$moB© ^r n[a{eï>, Omo nm°{bgr go Ow‹S>m h¡ 
Am¡a CgH$m ^mJ ~ZVm h¡.

4. XþK©Q>Zm AWdm AmH$pñ_H$ H$m AW© h¡ AMmZH$, AàË`m{eV Am¡a AZ¡pÀN>H$ KQ>Zm Omo 
~mø, àË`j Am¡a qhgmË_H$ _mÜ`_m| Ûmam KQ>r hmo.

5. emar[aH$ MmoQ> H$m AW© h¡ ^m¡{VH$ emar[aH$ j{V AWdm MmoQ>, naÝVw `h {H$gr _mZ{gH$ 
~r_mar H$mo gpå_{bV Zht H$aVm.

6. ""{\${µO{e`Z/{M{H$ËgH$'' H$m AW© EH$ `mo½` _o{S>H$b à¡pŠQ>eZa go h¡ {OgHo$ nmg 
EH$ _mÝ` Am¡a ~Zo ahZo dmbm bmBg|g h¡, Omo Cn`wŠV bmBg|g àXmZ H$aZo dmbo 
àm{YH$aU Ûmam ñdrH¥$V {H$`m J`m h¡, Am¡a AnZo bmBg|g Ho$ Xm`ao _| H$m`© H$a ahm hmo.

7. ""_o{S>H$b à¡{ŠQ>eZa'' H$m AW© EH$ Eogo ì`pŠV go h¡ Omo {H$gr amÁ` H$s _o{S>H$b 
H$mC§{gb `m ^maVr` _o{S>H$b H$mC§{gb `m ^maV gaH$ma `m {H$gr amÁ` gaH$ma Ûmam 
ñWm{nV H$mC§{gb \$m°a B§{S>`Z _o{S>{gZ Am°a \$m°a hmoå`mon¡Wr go d¡Y ê$n go n§OrH¥$V hmo 
Am¡a Bg Vah BgHo$ A{YH$ma joÌ Ho$ ^rVa {M{H$Ëgm à¡pŠQ>g H$aZo Ho$ {bE A{YH¥$V 
h¡; Am¡a bmBg|g H$s gr_m Am¡a A{YH$ma joÌ Ho$ ^rVa H$m`© H$a ahm hmo. _o{S>H$b 
à¡pŠQ>eZa Omo ~r{_V ì`pŠV Ho$ gmW g_mZ {Zdmg gmPm H$a ahm hmo Am¡a ~r{_V 
ì`pŠV Ho$ n[adma H$m EH$ gXñ` hmo, Cgo Bg nm°{bgr Ho$ àgma Ho$ VhV _o{S>H$b 
à¡pŠQ>eZa Zhr g_Pm OmVm.

8. ""ñWm`r g§nyU© {dH$bm§JVm'' H$m AW© h¡, EH$ {M{H$ËgH$ Ûmam 

à_m{UV Hw$b, bJmVma Am¡a ñWm`r ê$n go :

E. XmoZm| Am±Im| H$s Ñ{ï> ImoZm;

~r. XmoZm| hmWm| `m XmoZm| n¡am| H$m eara go AbJ hmoZm `m BZH$m Cn`moJ H$aZo H$s 
j_Vm ImoZm;

gr. EH$ hmW Am¡a EH$ n¡a H$m eara go AbJ hmoZm `m BZH$m Cn`moJ H$aZo H$s j_Vm 
ImoZm;

S>r. EH$ Am±I _| Ñ{ï> ImoZm Am¡a `m Vmo EH$ hmW `m EH$ n¡a H$m eara go AbJ hmoZm 
`m CgH$m Cn`moJ H$aZo H$s j_Vm ImoZm.

9. ""~r{_V'' H$m AW© h¡ dh ì`pŠV `m g§ñWmZ Omo eoS>çyb _| Zm{_V h¡.

10. ""Zm{_V ~r{_V'' H$m AW© eoS>çyb _| Zm{_V ì`pŠV go h¡.

11. ""nm°{bgr Ad{Y'' H$m AW© eoS>çyb _| Cëbo{IV àma§^ VmarI Am¡a g_mpßV VmarI Ho$ ~rM 
H$s Ad{Y go h¡ Am¡a, Omo {H$gr ~r{_V ì`pŠV `m ~r{_V ì`pŠV`m| H$s loUr Ho$ ^rVa {H$gr 
^r ì`pŠV Ho$ g§~§Y _| hmo, (E) eoS>çyb _| Cëbo{IV g_mnZ {V{W Am¡a (~r) `m Vmo H$daoO 
nmQ²>g© E `m ~r Ho$ VhV {H$gr Xmdo H$m XO© {H$`m OmZo, go nhbo.

12. ""~r{_V am{e'' H$m AW© h¡ eoS>çyb _| Cëbo{IV Cg am{e go h¡, Omo (`{X ñnï> ê$n 
go AÝ`Wm Zht H$hm J`m hmo) à{V ~r{_V ì`pŠV `m ~r{_V ì`pŠV`m| H$s loUr Ho$ 
^rVa AmE ì`pŠV na A{YH$V_ am{e h¡ {OgHo$ {bE H§$nZr H$daoO nmQ>© {Oggo nm°{bgr 
Ad{Y Ho$ Xm¡amZ ~r{_V am{e g§~§{YV h¡, CgHo$ g§~§Y _| Hw$b {_bmH$a {H$gr ^r Am¡a 
g^r Xmdm| H$m ^wJVmZ H$aoJr, {gdm` AZw^mJ 2.2 _| ñWm`r nyU© {dH$bm§JVm Ho$, Ohm± 
à{V ~r{_V ì`pŠV `m ~r{_V ì`pŠV`m| H$s loUr Ho$ ^rVa AmE ì`pŠV na A{YH$V_ 

2.3. ~r_m gwajm ^mJ gr : ñWm`r Am§{eH$ {dH$bm§JVm

2.3.1. AmH$pñ_H$ emar[aH$ MmoQ> bJZo H$s KQ>Zm hmoZo na Omo ~r_mH¥$V Ho$ ñWm`r 
Am§{eH$ {dH$bm§JVm, O¡gm ZrMo nrnrS>r gmaUr _| CëbopIV h¡, H$m H$maU Cg 
AmH$pñ_H$ emar[aH$ MmoQ> H$mo PobZo Ho$ 12 _hrZm| Ho$ ^rVa ~ZVr hmo, H§$nZr 
àË`oH$ Am¡a g^r àH$ma H$s H${_`m| Omo nrnrS>r gmaUr _| CëbopIV h¢ Ho$ 
{bE CëbopIV ~r_mH¥$V am{e Ho$ à{VeV H$m ^wJVmZ H$aoJr:

2.3.2. `{X AmH$pñ_H$ emar[aH$ MmoQ> Cg AmH$pñ_H$ emar[aH$ MmoQ> H$mo PobZo Ho$ 12 
_hrZm| Ho$ ^rVa ~r_mH¥$V H$s Cg ñWm`r Am§{eH$ {dH$bm§JVm H$m H$maU ~ZVr 
h¡ Omo nrnrS>r _| CëbopIV H$mo N>mo‹S>H$a h¡ Vmo H§$nZr Ho$ ^wJVmZ H$aZo H$m 
Xm{`Ëd {ZåZ{bpIV ê$n go hmoJm:

2.3.2.1. nrnrS>r gmaUr _| CëbopIV eara Ho$ ^mJm| AWdm g§doXr A§Jm| _| go ~r_mH¥$V 
Ho$ {H$gr EH$ H$s Am§{eH$ hm{Z AWdm H$m`m©Ë_H$ H$_r H$s pñW{V _| H§$nZr 
nrnrS>r gmaUr _| CëbopIV à{VeVm| Ho$ EH$ g_ê$nr AZwnmV H$m ^wJVmZ 
H$aoJr, O¡gm H§$nZr Ho$ {M{H$Ëgr` nam_e©XmVmAm| Ûmam nam_e© {X`m OmEJm.

2.3.2.2. ~r_mH¥$V Ho$ EH$ Eogo àH$ma H$s ñWm`r Am§{eH$ {dH$bm§JVm Omo nrnrS>r gmaUr 
_| {dñV¥V Zht h¡, hmoZo H$s pñW{V _| H§$nZr ~r_mH¥$V Ho$ gm_mÝ` {H«$`mË_H$ 
emar[aH$ gm_Ï`© _| {OVZr H$_r AmB© h¡ Cg ñVa H$m g§X^© boH$a ~r_mH¥$V 
am{e Ho$ EH$ g_mZwnmV H$m ^wJVmZ H$aoJr, O¡gm H§$nZr Ho$ {M{H$Ëgr` 
nam_e©XmVmAm| Ûmam nam_e© {X`m OmEJm.

2.3.3. `{X AmH$pñ_H$ emar[aH$ MmoQ> bJZo H$s {V{W go nhbo ~r_mH¥$V {H$gr ñWm`r 
Am§{eH$ {dH$bm§JVm go nr{‹S>V Wm Vmo H§$nZr Ho$ ^wJVmZ H$aZo H$m Xm{`Ëd Bg 
VhV Cgr Ho$ AZwgma KQ> OmEJm, O¡gm H§$nZr Ho$ {M{H$Ëgr` nam_e©XmVmAm| 
Ûmam nam_e© {X`m OmEJm.

2.3.4. `{X ~r_mH¥$V Ûmam Pobo JE AmH$pñ_H$ emar[aH$ MmoQ> ~r_m gwajm ^mJ E 
AWdm ~r Ho$ VhV ~r_mH¥$V Ûmam EH$ AZwdVu Xmdo H$m H$maU ~ZVr h¡ Vmo 
`h ~r_m gwajm ^mJ H$m`©H$mar Zht hmoJm Am¡a ~r_m gwajm ^mJ E AWdm ~r 
Ho$ VhV Xo` am{e Bg ~r_m gwajm ^mJ Ho$ VhV {H$gr ^r ^wJVmZ H$s am{e 
Ho$ AZwgma KQ> OmEJm.

ñWm`r nyU© {dH$bm§JVm VWm  ñWm`r Am§{eH$ {dH$bm§JVm

ñdmX H$s AZw^y{V

75

10
5

50
30

5

2

40

10
5
70

60
50

45

XmoZm| H$mZm| go gwZmB© Z XoZm

J§Y H$s AZw^y{V

H$moB© Am±I
EH$ H$mZ go gwZmB© Z XoZm

n¡a H$m EH$ A§JyR>m

n¡a H$s H$moB© AÝ` C§Jbr

Q>IZo na EH$ n¡a

EH$ VO©Zr C§Jbr
H$moB© AÝ` C§Jbr
_Ü`-Om±K Ho$ D$na EH$ Q>m±J
_Ü`-Om±K VH$ EH$ Q>m±J
KwQ>Zo Ho$ ZrMo VH$ EH$ Q>m±J

_Ü`-qnS>br VH$ EH$ Q>m±J

~r_mH¥$V am{e Ho$ % 
Ho$ ê$n _| j{Vny{V©bm^m| Ho$ n¡_mZo H$m {ddaU

_¥Ë`w

XmoZm| Am±Im| H$s Ñ{ï> ImoZm

XmoZm| hmWm| H$mo ImoZm
EH$ hmW Am¡a EH$ n¡a H$mo ImoZm

100

125
125
125

H$mohZr Ho$ Omo‹S> Ho$ ZrMo EH$ ~m±h
H$bmB© na EH$ hmW
EH$ A§JyR>m

EH$ Am±I Am¡a EH$ hmW H$mo ImoZm
EH$ Am±I Am¡a EH$ n¡a H$mo ImoZm
AÝ` g§nyU© ñWmB© {dH$bm§JVm

H§$Yo Ho$ Omo‹S> na EH$ ~m±h

H$mohZr Ho$ Omo‹S> Ho$ D$na EH$ ~m±h
60
55

20

125
125
100

70
65

EMS>rE\$gr EJm} OZab B§í`moaoÝg H§$nZr {b{_Q>oS>

nm°{bgr H$m empãXH$ dU©Z

gd© gwajm nm°{bgr
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am{e AZw^mJ 2.1.1 H$s ~r{_V am{e H$m 125% hmoJr.

13. ""n[adma'' H$m AW© ñd`§, OrdZgmWr Am¡a 25 df© VH$ H$s C_« Ho$ {Z^©a ~ÀMm| go h¡.

AZw^mJ 2 na bmJy {d{eï> AndmX 

`hm± BgHo$ A§VJ©V H$moB© j{Vny{V© CnbãY Zht h¡ Am¡a H§$nZr Ûmam {H$gr ^r Xmdo Ho$ {bE Omo 
{ZåZm§{H$V _| go àË`j `m AàË`j ê$n {H$gr ^r H$maU go hþAm hmo, Cg na AmYm[aV hmo, 
Cggo CËnÝZ hþAm hmo `m {H$gr ^r Vah go hþAm hmo, Cg na H$moB© ^wJVmZ Zht {H$`m 
OmEJm:

1. AmË_hË`m, AmË_hË`m H$s H$mo{ee `m AmË_ àd¥Îm MmoQ> `m ~r_mar;

2. O~ _mXH$ Ðì` `m Xdm Ho$ à^md _| hmo; nw{bg Amamonm| Ho$ AZwgma `m {M{H$Ëgr` ê$n 
go gm{~V H$a {X`m J`m hmo.

3. ~r{_V ì`pŠV H$s Amnam{YH$ BamXo, JbVr `m MyH$ Ho$ gmW H$moB© ^r OmZ~yPH$a H$s JB© 
`m gmoMr-g_Pr, Ad¡Y `m J¡a H$mZyZr J{V{d{Y`m±.

4. `wÕ go (Mmho Kmo{fV hmo `m Z hmo), J¥h `wÕ, AmH«$_U, {dXoer Xþí_Zm| H$m H$m`©, {dÐmoh, 
H«$m§{V, X§Jm, g¡Ý` `m h{W`mB© JB© epŠV, OãVr, H$ãOm, {JaâVmar, amoH$ `m ZOa~§X 
H$aZm, Hw$H$s© `m amï´>r`H$aU `m CgH$m A{YJ«hU `m j{V `m {H$gr ^r àemgZ `m 
OZVm Ho$ ñWmZr` àm{YH$ar Ho$ AmXoe Ho$ VhV.

5. ~r{_V ì`pŠV H$s {H$gr ^r àH$ma H$s n[aUm_r j{V, Am¡a/`m H$moB© ^r dmñV{dH$ `m 
H${WV H$mZyZr Xm{`Ëd.

6. {d_mZZ H$aVo `m Jwã~ma _| C‹S>Vo g_`, {H$gr ^r Jwã~mao `m {d_mZ _|, `mÌr Ho$ Abmdm 
({H$am`o H$m ^wJVmZ H$a `m AÝ`Wm) Xþ{Z`m^a _| H$ht ^r {H$gr ^r {d{YdV bmBg|ñS> 
_mZH$ àH$ma Ho$ {d_mZ _| M‹T>Vo g_`, CVaVo g_` `m `mÌm Ho$ Xm¡amZ.

7. _moQ>a aoqgJ `m Q´>m`b aZ Ho$ Xm¡amZ _moQ>a dmhZ Ho$ MmbH$, gh-MmbH$ `m `mÌr Ho$ 
ê$n _| CgH$s ^mJrXmar Ho$ H$maU ~r{_V ì`pŠV Ûmam dhZ {H$`m J`m H$moB© ^r ZwH$gmZ.

8. AmU{dH$ D$Om©, {d{H$aU Ûmam àË`j `m AàË`j, {H$gr go ^r H$moB© j{V. 

9. Eogo gwYmamË_H$ CnMma `m hñVjon Omo ~r{_V ì`pŠV {M{H$Ëgr` gbmh Ho$ {déÕ `m 
{M{H$Ëgr` gbmh Ho$ {~Zm H$admVm h¡ `m CgZo H$adm`m h¡.

10. _¡Ww{ZH$ `m `m¡Z g§H«${_V amoJ.

11. EMAmB©dr (øw_Z Bå`wZmoS>o{\${eE§gr dm`ag) Am¡a/`m H$moB© EMAmB©dr g§~§Yr ~r_mar {Og_| 
ES²>g (EŠdm`S>© Bå`wZ S>o{\${eE§gr qgS´>mo_) Am¡a/`m å`wQ>|Q> S>o[ado{Q>ìg `m CgHo$ do[aEeZ 
em{_b h¢, ̀ Ú{n BgHo$ H$maU hmo.

12. J^m©dñWm, n[aUm_ñdê$n àgd, J^©nmV, ~ÀMm {JaZm, `m BZ_| go {H$gr Ho$ Xm¡amZ H$moB© 
O{Q>bVm.

13. {H$gr Zm¡goZm, Wb goZm `m dm`w goZm H$s H$m`©dm{h`m| _| ~r{_V ì`pŠV$ H$s à{V^m{JVm, 
Mmho dh goZm Aä`mgm| Ho$ ê$n _| hmo `m `wÕ Iobm| Ho$ `m {\$a eÌw Ho$ gmW dmñV{dH$ 
g§~ÕVm hmo, Mmho dh {dXoer hmo `m Kaoby.

`{X H§$nZr Bg ~mV na A{S>J ahVr h¡ {H$ BZ AndO©Zm| Ho$ H$maU H$moB© Xmdm Bg nm°{bgr 
Ûmam ~r_m-a{jV Zht h¡, Vmo `h {gÕ H$aZo H$m Xm{`Ëd ~r{_V ì`pŠV na hmoJm {H$ Eogm 
Xmdm ~r_m-a{jV h¡.

g_ñV I§S>m| na bmJy AndO©Z

`hm± BgHo$ A§VJ©V Eogo {H$gr ^r Xmdo Ho$ {bE H$moB© j{Vny{V© CnbãY Zht h¡ Am¡a H§$nZr Ûmam 
H$moB© ^wJVmZ Zht {H$`m OmEJm, Omo {ZåZm§{H$V _| go {H$gr go àË`j `m AàË`j ê$n go 
BgHo$ H$maU, Bg na AmYm[aV, Bggo CËnÝZ `m {H$gr ^r Vah BgH$s dOh go hmo :

1. `wÕ, AmH«$_U, {dXoer eÌw H$s H$m`©dmhr, `wÕ pñW{V (Mmho `wÕ Kmo{fV hmo `m Z hmo), 
ZmJ[aH$ `wÕ, {dÐmoh, H«$m§{V, ~JmdV goZm `m ZmJ[aH$ h§Jm_o H$s h‹S>nZo dmbr epŠV `m 
byQ> `m S>H¡$Vr, Omo BZHo$ g§~§Y _| hmo.

2. {H$gr ^r àH$ma H$m `m {H$ñ_ H$m n[aUm_r ZwH$gmZ.

3. {H$gr AmU{dH$ BªYZ go `m {H$gr AmU{dH$ An{eï> go AmU{dH$ BªYZ Ho$ XhZ go 

({H$gr AmU{dH$ {dI§S>Z H$s ñd`§Ymar à{H«$`m g{hV) ao{S>`moY{_©Vm Ûmam g§XÿfU ̀ m 
{d{H$aU Am`ZrH$aU Ûmam CgHo$ `moJXmZ go `m CgHo$ n[aUm_ñdê$n `m Cggo CËnÝZ 
hmoZo Ho$ Ûmam AmU{dH$ h{W`ma gm_J«r Ho$ `moJXmZ go `m CgHo$ 

n[aUm_ñdê$n `m Cggo CËnÝZ hmoZo Ho$ Ûmam àË`j `m AàË`j ê$n go j{V `m ZwH$gmZ.

4. ömg `m jaU `m Qy>Q>-\y$Q> Ho$ H$maU j{V `m ZwH$gmZ.

àñVmdH$ H$s KmofUm :
_¢/h_ ~r_m nm°{bgr Ho$ {Z`_ d eVm] H$mo ñdrH$ma H$aVo h¢. _¢/h_ ~r_m H§$nZr H$mo Bg ~r_o 
`m ^{dî` _| {H$gr ^r g§^m{dV Xmdo Ho$ g§~§Y _| H$moB© ^r A{^boI `m g§X^©, Mmho do 
{M{H$ËgH$s` hmo `m AÝ`Wm, àmßV H$aZo Ho$ {bE A{YH¥$V H$aVo h¢. _¢/h_ ñnï> H$aVo h¢ {H$ 
Bg àñVmd Am¡a {H$gr ^r g§b½Z XñVmdoµO _| Xr JB© gyMZmE§ gË` Am¡a ghr h¢. _¢/h_ 
g_PVo h¢ {H$ Bg àñVmd Am¡a {H$gr ^r g§b½Z XñVmdoµO _| Xr JB© gyMZm, Bg ~r_o H$mo 
XoZo Ho$ ~r_mH$Vm© Ho$ {ZU©` Ho$ {bE _hËdnyU© gm_J«r h¡, Am¡a dh ~r_m Eogr gyMZm H$s 
gË`Vm Ho$ ^amogo na, ~r_mH$Vm© Ho$ g§nyU© ñd{ddoH$ na {X`m OmEJm. _¢/h_ EVX²> Ûmam 
EMS>rE\$gr EJm} OZab B§í`moaoÝg H§$nZr {b{_Q>oS> H$mo {dnUZ g§~§Yr CÔoí`m| Ho$ {bE g§~§{YV 
Am§H$‹S>m| H$m Cn`moJ `m Vmo grYo `m {\$a V¥Vr` nj A{^H$Vm©Am| Ho$ _mÜ`_ go H$aZo Ho$ {bE 
A{YH¥$V H$aVo h¢.

{Q>ßnUr :
àñVmdH$ Bg ~mV Ho$ {bE gh_V h¡ {H$ àr{_`_ ^wJVmZ g{hV EMS>rE\$gr EJm} OZab 
B§í`moaoÝg H§$nZr {b{_Q>oS> Ûmam àñVmd ànÌ H$s nmdVr, EMS>rE\$gr EJm} OZab B§í`moaoÝg 
H§$nZr {b{_Q>oS> Ûmam ~r_o Ho$ {bE àñVmd H$s ñdrH¥${V Ho$ g_Vwë` Zht h¡ Am¡a BgH$m 
n[aUm_ ~r_o H$s g§nÝZ {Z{dXm Zht h¡. ~r_o Ho$ àñVmd H$s ñdrH¥${V H§$nZr Ho$ g§nyU© d 
Agr_ {ddoH$m{YH$ma na hmoJr. EMS>rE\$gr EJm} OZab B§í`moaoÝg H§$nZr {b{_Q>oS> Ûmam ~r_o Ho$ 
{bE àñVmd H$s ñdrH¥${V hmoZo H$s Xem _|, Eogr ñdrH¥${V H$s gyMZm EMS>rE\$gr EJm} OZab 
B§í`moaoÝg H§$nZr {b{_Q>oS> Ûmam àñVmdH$ H$mo Cg {V{W g{hV, {Og na ~r_m H$da à^mdr 
hþAm h¡, {d{eï> ê$n go Xr OmEJr. EMS>rE\$gr EJm} OZab B§í`moaoÝg H§$nZr {b{_Q>oS>, ~r_o H$s 
nm°{bgr Ho$ A§VJ©V H$da {H$E JE EH$ Xmdo Ho$ CËnÝZ hmoZo H$s Xem Ho$ g§~§Y _| {H$gr Eogo 
Xmdo Ho$ {bE CÎmaXm`r Zht hmoJr, Omo nm°{bgr ~r_o Ho$ nhbo CËnÝZ hmo Am¡a Eogm Xmdm Bg 
nm°{bgr Ho$ A§VJ©V H$da Zht h¡ (AmnHo$ àñVmd ànÌ na EMS>rE\$gr EJm} OZab B§í`moaoÝg 
H§$nZr {b{_Q>oS> Ûmam àr{_`_ àmßV H$aZo Am¡a CgH$s dgybr Ho$ ~mX {dMma {H$`m OmEJm).

YmoIo~mOr H$s MoVmdZr :
àñVmdH$ g_PVm h¡ {H$ `{X Bg ~r_o Ho$ {bE EH$ àñVmd nyam {H$`m OmVm h¡, Vmo Eogo 
àñVmd _| CnbãY H$admE JE {ddaU VWm g^r ã`m¡ao, Ed§ Bggo g§b½Z H$moB© ^r XñVmdoµO, 
Bg ~r_o H$mo CnbãY H$admZo Ho$ ~r_m H§$nZr Ho$ {ZU©` Ho$ {bE _hËdnyU© gm_J«r h¡. BgHo$ 
AmJo àñVmdH$ `h ^r g_PVm h¡, {H$ ~r_m H§$nZr, BgHo$ g§nyU© ñd{ddoH$ _|, `h nm°{bgr 
Eogo {ddaUm| Ed§ ã`m¡am| H$s gË`Vm na ^amogo _| Omar H$aVr h¡. àñVmdH$ Ûmam {H$gr ^r 
gm_J«r H$m JbV àñVw{VH$aU, JbV {ddaU `m JbV àH$Q>rH$aU H$aZo H$s Xem _| H§$nZr Ho$ 
{dH$ën Ho$ ê$n _| A_mÝ` H$aZo `mo½` h¡.

H$moB© ^r ì`pŠV, Omo OmZVo hþE Am¡a ~r_m H§$nZr `m {H$gr AÝ` ì`pŠV H$mo YmoIm XoZo Ho$ 
BamXo go, ~r_o Ho$ {bE EH$ àñVmd XoVm h¡, {Og_| H$moB© JbV OmZH$mar hmo, `m Cggo H$moB© 
VÏ`mË_H$ gm_J«r Ho$ g§~§Y _| OmZH$mar Jw_amh H$aZo Ho$ CÔoí` go Nw>nm boVm h¡, Vmo EH$ 
N>bnyU© ~r_m H$m`©dmhr H$aVm h¡, Omo ~r_m H§$nZr Ho$ g§nyU© ñd{ddoH$ na nm°{bgr H$mo 
AñdrH$ma H$aZo `mo½` ~ZmEJm Am¡a BgHo$ n[aUm_ñdê$n ~r_o Ho$ µ\$m`Xo AñdrH¥$V hm|Jo. `{X 
H$moB© Xmdm {H$gr N>b go g§~§{YV h¡, `m `{X H$moB© H$nQ>nyU© `m {_Ï`m `moOZm, {d{ZX}e, 
AmH$bZ, XñVmdoµO, ImVm à{d{ï>, 

dmCMa, ~rOH$ `m AÝ` XñVmdoµO, gmú` `m ñnï>rH$aU {XE OmVo h¢, `m ~r{_V ì`pŠV, 
~r{_V g§JR>Z, nm°{bgrYmaH$, {hVJ«mhr, XmdoXma `m CZH$s Amoa go {H$gr AÝ` Ûmam Bg 
nm°{bgr Ho$ A§VJ©V H$moB© µ\$m`Xm CR>mZo Ho$ {bE H$moB© H$nQ>nyU© gmYZm| `m {S>dmBgm| H$m Cn`moJ 
{H$`m OmVm h¡, `m `{X H$moB© {_Ï`m d¡Ym{ZH$ KmofUm H$s OmVr h¡ `m CZHo$ g_W©Z _| Cn`moJ 
hmoVr h¡, `m `{X ZwH$gmZ, ~r{_V ì`{ŠV, ~r{_V g§JR>Z, nm°{bgrYmaH$, {hVJ«mhr, XmdoXma `m 
AÝ` {H$gr ì`pŠV Ûmam CËnÝZ `m CZH$s OmZH$mar `m {_br ^JV `m CgHo$ _mÜ`_ go 
hmoVm h¡, Vmo Bg nm°{bgr Ho$ A§VJ©V g^r µ\$m`Xo OãV hmo OmE§Jo.

Ny>Q>-amoYr MoVmdZr :
~r_m A{Y{Z`_, 1938 Ho$ AZwÀN>oX 41 Ho$ AZwgma, O¡gm {H$ dh g§emo{YV hþAm h¡, Ny>Q> 
XoZo H$m à`mg, {ZåZmZwgma {Z{fÕ h¡ : ^maV _| H$moB© ^r ì`pŠV OrdZ `m g§nÎmr go g§~§{YV 
{H$gr àH$ma Ho$ Omo{I_ H$m ~r_m H$admZo `m ~r_m H$m ZdrZrH$aU H$admZo `m ~r_m Omar 
aIZo Ho$ {bE ^r ì`pŠV H$mo àbmo^Z Ho$ ê$n _|, àmßV H$_reZ H$m nyam `m Hw$N> A§e Ny>Q> 
Ho$ ê$n _| `m nm°{bgr _| Cëbo{IV àr{_`_ na H$moB© Ny>Q> àË`j `m AàË`j ê$n go Z Vmo 
XoJm Am¡a Z XoZo H$m à`mg H$aoJm Am¡a Z hr nm°{bgr boZo `m ZdrZrH$aU H$admZo `m Omar 
aIZo dmbm H$moB© ^r ì`pŠV$ ~r_m H$s ~r_mH$Vm© H$s àH$m{eV {ddaU n{ÌH$mAm| VWm 
Vm{bH$mAm| Ho$ AZwgma Xr OmZo dmbr Ny>Q> Ho$ A{V[aŠV H$moB© AÝ` Ny>Q> ñdrH$ma H$aoJm. ~r_m 

EMS>rE\$gr EJm} OZab B§í`moaoÝg H§$nZr {b{_Q>oS>

nm°{bgr H$m empãXH$ dU©Z

gd© gwajm nm°{bgr
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bmoH$nmb H$m Zm_ Ed§ bmoH$nmb Ho$ÝÐm| Ho$ nVo 

~r_m bmoH$nmb H$m`m©b`, 
{ÛVr` Vb, A§{~H$m hmCg, EZAma. gr. `y. emh H$m°boO, Aml_ amoS>, 
Ah_Xm~mX - 380014.
µ\$moZ: 079-27545441/27546139 
\¡$Šg: 079-27546142
B©-_ob: bimalokpal.ahmedabad@gbic.co.in

lr Or. amOoídam amd,
~r_m bmoH$nmb H$m`m©b`, 
6-2-46, àW_ Vb, _moBZ H$moQ>©, E. gr. JmS²>©g, bH$‹S>r H$m nwb,
h¡Xam~mX - 500 004.
µ\$moZ: 040-65504123/23312122
\¡$Šg: 040-23376599
B©-_ob: bimalokpal.hyderabad@gbic.co.in

lr nr. Ho$. {dO`Hw$_ma, 
~r_m bmoH$nmb H$m`m©b`, 
{ÛVr` Vb, grgr 27/2603, nw{bZV ^dZ, H$moMrZ {en`mS>© Ho$ gm_Zo, E_. Or. amoS>,
EZm©Hw$b_ - 82 015.
µ\$moZ: 0484-2358759/2359338
\¡$Šg: 0484-2359336
B©-_ob: bimalokpal.ernakulam@gbic.co.in

lr ~r. EZ. {_lm, 
~r_m bmoH$nmb H$m`m©b`, 
62, \$moaoñQ> nmH©$, ^wdZoída - 751009.
µ\$moZ: 0674-2596455/2596003
\¡$Šg: 0674-2596429 
B©-_ob: bimalokpal.bhubaneswar@gbic.co.in

lr {damÝXa Hw$_ma, 
~r_m bmoH$nmb H$m`m©b`, 
\$m{V_m A»Va H$moQ>©, MVwW© Vb, 453 (nwamZm 312), AÝZm gbmB©, Vo`U_noQ>, 
MoÝZB© - 600018.
µ\$moZ: 044-24333668/24335284
\¡$Šg: 044-24333664 
B©-_ob: bimalokpal.chennai@gbic.co.in

~r_m bmoH$nmb H$m`m©b`,
""OrdZ {Zdoe'', nm±Mdm Vb, nmZ~mOma Amoda{~«O Ho$ nmg, Eg. Eg. amoS>, 
JwdmhmQ>r - 781001 (Ag_).
µ\$moZ: 0361-2132204/5
\¡$Šg: 0361-2732937 
B©-_ob: bimalokpal.guwahati@gbic.co.in

lr amOHw$_ma lrdmñVd,
~r_m bmoH$nmb H$m`m©b`,
{ÛVr` Vb, OZH$ {dhma H$m°åßboŠg, 6, _mbdr` ZJa, E`aQ>ob Ho$ gm_Zo, 
Ý`y _mH}$Q> Ho$ nmg, ^monmb (_.à.) - 462003.
µ\$moZ: 0755-2769201/9202        \¡$Šg: 0755-2769203
B©-_ob: bimalokpal.bhopal@gbic.co.in

lr _m{UH$ gmoZdUo,
~r_m bmoH$nmb H$m`m©b`, 
Eg.gr.Amo. Z§. 101-103, {ÛVr` Vb, ~Ìm {~pëS>¨J, goŠQ>a 17-S>r, 
M§S>rJ‹T> - 160 017.
µ\$moZ:  0172-2706468/2705861
\¡$Šg: 0172-2708274  
B©-_ob: bimalokpal.chandigarh@gbic.co.in

lr_Vr g§Ü`m ~m{bJm, 
~r_m bmoH$nmb H$m`m©b`, 
2/2 E, `w{Zdg©b B§í`moaoÝg {~pëS>¨J, Amg\$ Abr amoS>, 
ZB© {Xëbr - 110 002.
µ\$moZ: 011-23237539/23232481
\¡$Šg: 011-23230858
B©-_ob: bimalokpal.delhi@gbic.co.in

lr EZ. nr. ^JV,
~r_m bmoH$nmb H$m`m©b`,
OrdZ ^dZ, \o$g-2, N>R>m Vb, Zdb {H$emoa amoS>, hOaVJ§O, 
bIZD$ - 226 001.
µ\$moZ: 0522 -2231331/2231330
\¡$Šg: 0522-2231310
B©-_ob: bimalokpal.lucknow@gbic.co.in

lr E. Ho$. O¡Z, 
~r_m bmoH$nmb H$m`m©b`
Vb _§{Ob, OrdZ {Z{Y &&, ^dmZr qgh amoS>,
O`nwa - 302005
µ\$moZ: 0141-2740363
B©-_ob: bimalokpal.jaipur@gbic.co.in

A{Y{Z`_, 1938 Ho$ AZwÀN>oX 41, O¡gm {H$ dh g§emo{YV hþAm h¡, H$m Cëb§KZ Am{W©H$ 
XÊS> g{hV XÊS>Zr` hmoJm, Omo é.500 VH$ hmo gH$Vm h¡.

~r_m AmJ«h H$s {df`dñVw h¡.

`{X AmnHo$ nmg H$moB© Eogr {eH$m`V h¡, {OgH$m {ZdmaU Amn h_go MmhVo h¢, Vmo Amn AnZr 
{eH$m`V Ho$ {ddaUm| g{hV BZHo$ _mÜ`_ go h_go g§nH©$ H$a gH$Vo h¢: 

¡h_mar do~gmBQ> : www.hdfcergo.com

¡B©-_ob : grievance @hdfcergo.com
¡µ\$moZ: 022-66383600/1800-226-226/1800-2700-700
¡\¡$Šg : 022 - 66383699
¡H$mo[a`a : h_mam H$moB© ^r emIm H$m`m©b` `m H$m°nm}aoQ> H$m`m©b` 

Amn gmo_dma go ewH«$dma VH$ h_mao H$m`© K§Q>m| Ho$ Xm¡amZ AnZr {eH$m`V Ho$ {ddaUm| g{hV 
h_mao {H$gr ^r emIm H$m`m©b` _| pñWV {eH$m`V àH$moð> go ^r g§nH©$ H$a gH$Vo h¢.

`{X Amn AnZr {eH$m`V Ho$ h_mao {ZdmaU go, CnamoŠV {d{Y`m| _| go {H$gr EH$ Ho$ _mÜ`_ 
go ^r g§Vwï> Zht h¢, Vmo Amn {ZåZm§{H$V nVo na h_mao hoS> Am°µ\$ H$ñQ>_a g{d©g go g§nH©$ 
H$a gH$Vo h¢ :  

{eH$m`V àH$moð>, 
EMS>rE\$gr EJm} OZab B§í`moaoÝg H§$nZr {b.
N>R>r _§{µOb, brbm {~µOZog nmH©$,  
A§Yoar Hw$bm© amoS>, 
A§Yoar, _w§~B© - 400059

`{X Amn CnamoŠV H$m`m©b` Ho$ {ZU©` go g§Vwï> Z hm|, `m AmnH$mo 10 {XZ Ho$ ^rVa H$moB© 
à{VgmX Z {_bo, Vmo Eogr pñW{V _| Amn g_mYmZ Ho$ {bE {ZåZm§{H$V A{YH$mar go g§nH©$ 
H$a gH$Vo h¢ : 

AZwnmbZ A{YH$mar, 
N>R>r _§{µOb, brbm {~µOZog nmH©$, 
A§Yoar Hw$bm© amoS>, 
A§Yoar, _w§~B© - 400059

BgHo$ Abmdm, Amn AnZr {eH$m`V Ho$ {ZdmaU Ho$ {bE AnZo {ZH$Q>V_ ~r_m bmoH$nmb go ^r 
g§nH©$ H$a gH$Vo h¢. bmoH$nmb A{YH$mar Ho$ g§nH©$ {ddaU {ZåZ Cëbo{IV h¢, `{X AmnH$s 
{eH$m`V {ZåZm§{H$V go g§~§{YV h¡:

¡~r_m Xmdm, Omo {ZañV hmo J`m hmo, `m {H$gr Xmdo H$m {ddmX, nm°{bgr H$s d¡Ym{ZH$ 
g§aMZm na hmo.

¡Xmdo Ho$ {ZnQ>mZ _| {db§~
¡àr{_`_ Ho$ g§~§Y _| {ddmX
¡AmnHo$ ~r_m XñVmdoµO àmßV Z hmoZo na

gd© gwajm - {eH$m`V {ZdmaU à{H«$`m

EMS>rE\$gr EJm} OZab B§í`moaoÝg H§$nZr {b{_Q>oS>

nm°{bgr H$m empãXH$ dU©Z

gd© gwajm nm°{bgr
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lr E_. nmafX, 
~r_m bmoH$nmb H$m`m©b`
24dm± _oZ amoS>, OrdZ gwYm ^dZ, Oonr ZJa, nhbm \o$g,
~¢Jbwê$ - 560025.
µ\$moZ: 080-22222049/ 22222048
B©-_ob: bimalokpal.bengaluru@gbic.co.in

lr Ho$. ~r. gmhm,
~r_m bmoH$nmb H$m`m©b`
{hÝXþñVmZ {~pëS>¨J EZoŠg, MVwW© Vb, gr. Ama. EdoÝ`w,
H$mobH$mVm - 700 072.
µ\$moZ:  033-22124339/22124340    \¡$Šg: 033-22124341
B©-_ob: bimalokpal.kolkata@gbic.co.in

lr E. Ho$. XmgJwßVm, 
~r_m bmoH$nmb H$m`m©b`
V¥Vr` Vb, OrdZ godm EZoŠg, Eg. dr. amoS>, gm§VmH«y$O (npíM_),
_w§~B© - 400 054.
µ\$moZ: 022-26106928/26106552     \¡$Šg: 022-26106052
B©-_ob: bimalokpal.mumbai@gbic.co.in

lr E. Ho$. gmhÿ, 
{ÛVr` Vb, OrdZ Xe©Z, EZ. gr. Ho$bH$a amoS>, Zmam`UnoR>,
nyZm - 411030.
µ\$moZ: 020-32341320
B©-_ob: bimalokpal.pune@gbic.co.in

emgH$s` ~r_m n[afX {ZH$m` H$m`m©b`, 
lr_Vr aå_m ^grZ, _hmg{Md, 
lr dm`. Ama. am`J‹T>, g{Md, 
V¥Vr` Vb, OrdZ godm EZoŠg, Eg. dr. amoS>, gm§VmH«y$O (npíM_),
_w§~B© - 400 054                                             
µ\$moZ: 022-26106889/6671                                                              
\¡$Šg: 022-26106949
B©-_ob: inscoun@gbic.co.in

 

d¡Ym{ZH$ gyMZm : ~r_m AmJ«h H$s {df`-dñVw h¡. 

EMS>rE\$gr EJm} OZab B§í`moaoÝg H§$nZr {b{_Q>oS>

nm°{bgr H$m empãXH$ dU©Z

gd© gwajm nm°{bgr
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